Performance Standards and Targets AR 53 ¥ 8 % B FR

Service Type
P

N

Immigration Clearance Standard Waiting Time (Min) Target

HARRE WRESRRTE] (778) B#R

Hong Kong Resident - All Immigration 15 98% of travellers
Control Points BRZN1T/\BIRE

HEER-FAEANRER

Visitor - Airport Control Point 15 95% of travellers
E-HIE B BAZNTARRE
Visitor - Other Immigration Control Points 30 95% of travellers
I -EAth tH A\ IR E b BRZNTHRRE
Remarks:
E

*  These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

«  AEREZICHERSGEIES  XSEENTRERERER , WARGATAR,
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Service Type

AR5 255!

Nationality Matters Standard Processing Time at counter (Min) | Due Day for Issue (Upon receipt of all necessary
EfEEE EEfRRIPR AL IERT 8] (735 ) documents)
ERIEEHEAR (EREI2ERFIBEXHEE)

Declaration of Change of Nationality 30 Confirmation letter will be issued on the same day
AREREEE WIARGAIERHE A

Application for Naturalisation as a Chinese - 80% of the applications will be finalised within 3 months
National and Restoration of Chinese BN Z/\THREJE=1ARALIETE

Nationality

MAREEZERRE HEEE RIS

Application for Renunciation of Chinese - 80% of the applications will be finalised within 2 months
Nationality BN Z/\THRFJERNBRALIETE
B FEEFENHIE

Remarks:

iE

e These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

o EREZICHRERSSIES  XNREENTRERERER , WARGET AR,

e Applicants will be advised, if necessary, of the time to wait before their applications are processed.
- WMEBEFE , FBEASKRSNEMITIRBEEINEZAFFRS VETEL
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Service Type

AR5 255!

Registration of Births, Deaths

Marriages

HE, FECRBREIC

Birth Registration

HEEFIC

Death Registration
FETEIC

and

Giving of a Notice of Intended Marriage

BB 3 UL IEE AN T

Search of Birth or Death Records
BMEHESFET LR

Issue of a Certified Copy of a Birth or

Death Certificate (if search of records is not

involved)

£ A& HESIET AR RVZIERIA (40

EHREMMELR )

Standard Processing Time at counter (Min)

AR RIAT/EALIERT [E] (8 )

30

30

30

10

10
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Due Day for Issue (Upon receipt of all necessary

documents)

R ULFRIVEARR (WEI2EEXMHE )

Registration procedure will be completed on the same day

BiciEFrIERH T

Registration procedure will be completed on the same day

EiciEF eI T

Filing procedure will be completed on the same day

13272 7 AT {EBN H STRY

7 working days (Issued within 10 minutes if the birth or
death records concerned have been converted into
computer records)

EATHEX (NEXRPEEHFETLREIZIRDEM
LR, WPHEERITETITHRELR )

7 working days (Issued within 10 minutes if the birth or
death records concerned have been converted into
computer records)

EATHEXR (MBEXRMWHESRFET LEREFE R ABMN
2%, MAEMIERBETIHAER )



Service Type

AR5 255!

Registration of Births, Deaths and | Standard Processing Time at counter (Min) | Due Day for Issue (Upon receipt of all necessary

Marriages FEFERRRIARERCIERT (8] (528 ) documents)

HE, FETRIBREID FRIEHFREIRR (RN ESAIEXMHE )

Issue of a Certified Copy of a Birth or 10 10 working days (Issued within 10 minutes if the birth or
Death Certificate (if search of records is death records concerned have been converted into
involved) computer records)

FRHENIETIERR B IIAZIERIA (40 TATHEX (MEXPVEENFETLREIZR DB
TEELR) @Bk, WEArBRMIERRBAE T HRELR )

Search of Marriage Records and/or Issue of 10 7 working days

a Certified Copy of a Marriage Certificate tANITEX

HMELSBLRK / BELRLEBIEHIIZ

IERIA

Application for Certificate of Absence of 10 7 working days

Marriage Record tANIEX

FRIELEIBRLRIUERP
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Remarks:
E

e Working days denote Monday to Friday excluding general holidays.
o THXIBEH—ZENA , 2RIRHAFRI.

e These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.
o AERLEENRENSIER , NSEENRIRERER , MR UALT,

e Applicants will be advised, if necessary, of the time to wait before their applications are processed.

o WMAEFE  FBEASKRSNEMMNMVBBSIGEZAFEFRS DiE,
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Service Type

AR5 255!

Registration of Persons Standard Processing Time at counter (Min) | Due Day for Issue

AEELL AR RIAT/EALIERT [E] (8 ) ERIEFFHIHARR

Registration for a Hong Kong Identity Card 60 7 working days
BicEESMILE tAMTEXR
Remarks:
iE

»  Working days denote Monday to Friday excluding general holidays.
« THXEEH—ZEHA , 2REHRI.

» These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.
o ERLEEIKRENSIER , XEMEENRERERER , WARLR]AIAR,

» Applicants will be advised, if necessary, of the time to wait before their applications are processed.
- WMBEFRE , FBEASKRSNEMITHRBEEINEZFFRS VEYEL,
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Service Type

AR5 255!

Travel Documents Standard Processing Time at counter (Min)
HEATIE e
L LR
(538)

HKSAR Passport 30
HERHIITHRXIFE

HKSAR Document of Identity for Visa 30

Purposes

HENITHRXZUES N

HKSAR Re-entry Permit 30
HEFBIITERXEEUE

HKSAR Seaman’s Identity Book 30
FEBINTRXBREMIE
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Due Day for Issue

(Upon receipt of all necessary documents)

ZRULAFRIVEARR (EWEI2SEXMHE)

a. First application for, or replacement of HKSAR
Passport : 5 working days

a. BX RIBEIRGEERSITHXIPE : APTEX

b. Application for HKSAR Passport for children under 11
not holding a Hong Kong permanent identity card : 10
working days

b. Ris 11 T HATHBERFEXAMERBMIENILE
REFBEFAITIRXIFRE : +4HITFX

5 working days
ANTHEX

To be issued on the same day

BHE%

To be issued on the same day

BHE%



Remarks:
E

e This standard does not apply to applications involving doubtful claims of Chinese nationality, uncertain claims of custodial rights over applicants under
18, and travel document applications due to loss, damage or amendment of personal particulars.

o IAREARNERTUTREANE . BEAERMNTERREEFR  KEAFH 18 ZUATHBATELEENMERWEGHRRE , URE
TR, BUABE A AZ MM R HAVRITIEG RS,

e Working days denote Monday to Friday excluding general holidays.
o THXIBEH—ZENA , 2RIREAFRI.

e These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

o EREEICHENSIEE , XEENRDREFREI , MARNATLAATR,

e Applicants will be advised, if necessary, of the time to wait before their applications are processed.

o WMAFE  FEASKRSNEMMNMVBBSIGEZAFEFRS DiE,
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Service Type

AR5 255!

Visas and Permits

FIERRAFRTIE

Entry Visas and Permits for Visit
SRIB K AR U K AF BT E

Entry Visas and Permits for Employment
KB TAF NIRSAUE R ETE

Entry Permits under the Admission Scheme for Mainland Talents

and Professionals

MARTA T T RIARIFETIE

Entry Visas under the Working Holiday Scheme
TRREAAIRZEAIE

Other Entry Visas and Permits
Hth N\IRZFIUE AP eTIE

Entry Permits for Mainland Fisherman Deckhands
A& T A\ VFe]

Pre-arrival Registration for Taiwan Residents

= /E.',E &%ﬁm‘)\ ny‘
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Target (Upon receipt of all necessary documents)

Bir (EREIEIAFEXGE)

100% of the applications will be finalised within 4 weeks
PrEREREN N E2HRIETTEE

90% of the applications will be finalised within 4 weeks
DZNTHEEFEN N EHRIE T

90% of the applications will be finalised within 4 weeks
BRZNTRBREREN N ERRIE T E

100% of the applications will be finalised within 2 weeks
FTEHRIErER N EHRIETE

90% of the applications will be finalised within 6 weeks
NZNTHBRFEEARNTEARCIETE

95% of the applications will be finalised within 5 working days
BRZNTAMBRBEIEANTTERALIETE

100% of the applications will be finalised with results made known to the

applicants on the day of application

FTERERERIFE R EHFIBLERBIBRBEA



Service Type

AR5 255!

Visas and Permits

FIERRAFRTIE

Visit Permits for Taiwan Residents for a stay of 30 days

BEERIE 30 RAGRFFTRIIE

Multiple Entry Permits issued to Chinese Residents of Taiwan
Working, Studying or Residing in Hong Kong

REEERTIE, MEHEBNEZEERERNZRAANRIFA
iE

HKSAR Travel Pass
BEBFNTRXRFEITIE

HKSAR Certificate of Entitlement to the Right of Abode
FEENITRX EEERSH
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Target (Upon receipt of all necessary documents)

Bir (EWREI=2AFEXHRE)

100% of the applications will be finalised within 2 working days
FrE RIS R LIERALIETTEE

100% of the applications will be finalised within 5 working days
FTERERIEAN LIERALIETEE

100% of the applications will be finalised within 3 weeks
Fr S RS I = M EHA R AL IE s tE

95% of the applications will be finalised within 3 months
(This standard does not apply to applications involving doubtful claims on
parent/child relationship or doubtful information.)
BRZNTAMBRBEIE=1TARLIETE

(AR ERERTHBASEFRMRBHNXAFRAAHFRNITR. )



Remarks:
E

e Working days denote Monday to Friday excluding general holidays.
o THXIBEH—ZENA , 2RIRHAFRI.

e These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.
o AERLEENRENSIER , NSEENRIRERER , MR UALT,
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